
Important Information About 
Your Personal Banking Account
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Before Friday, March 10, 2023
eStatements
• Save and/or print any eStatements you may need immediately. Quantum eStatements will transfer to HomeTrust Bank  

by March 31, 2023.
• Download any check images you may need, as those check images will not be downloadable from HomeTrust Bank.
• HomeTrust eStatements will be available on Online Banking by March 31, 2023.
 
PopMoney
• If you have recurring payments using PopMoney on your checking account, please note the recipient and payment schedule 

so you can schedule those payments using industry-leader Zelle® for your personal payments beginning March 13, 2023.1

• Payments scheduled through PopMoney will not transfer to HomeTrust Bank. 

Friday, March 10, 2023, 3:00 p.m. EST
ATM/Debit Cards
• Begin using your new HomeTrust Bank ATM/Debit card(s) on March 11, 2023. Your new card will be mailed the week of 

February 20, 2023. Your Quantum National Bank card will not work after March 12, 2023.
• Re-establish any auto-payments you have set up on your debit card.
• Your ATM receipts will show a zero balance until March 13, 2023, when the full balance will appear.

Friday, March 10 through March 13, 2023
Online Banking and Bill Pay
• Any Online Banking and Bill Pay accounts will be unavailable between 5:00 p.m. EST Friday, March 10, and 9:00 a.m. EST 

Monday, March 13, 2023.
• If you are enrolled in Bill Pay services, billers and bill history will move to HomeTrust during this time and any payments you 

have entered into the system will be processed as scheduled.

Monday, March 13, 9:00 a.m. EST
Log in to Online Banking
• Download the HomeTrust Bank Mobile app, or visit our website to log in.  

For first-time login instructions, visit htb.com/quantum or scan the QR Code.
 
Recurring Personal Payments Update
• Use the HomeTrust mobile app or online banking to set up recurring payments using Zelle® by using the “Transfer & Pay” 

icon in the mobile app or the “Send Money with Zelle®” option in online banking.1 
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Please Note
• There will be No Monthly Service Charges on transferred accounts during your first statement period in March to give you 

time to explore other HomeTrust Bank account options. 

• Unless notified otherwise, your Account Numbers will remain the same. You can continue to use your existing  
Quantum National Bank Checks, although check images may not be immediately available in Online Banking 
after March 10, 2023. Get updates about check image at htb.com/quantum. 

• A final Quantum National Bank checking statement will be produced and mailed on March 10, 2023, reflecting your 
account activity during the period of February 10, 2023 – March 10, 2023. You will receive regular monthly statements from 
HomeTrust Bank starting on March 15, 2023 and with subsequent statements generated as of the 15th of each month. 

• A final Quantum National Bank money market statement  will be produced and mailed on March 10, 2023, reflecting 
your account activity during the period of March 1, 2023 – March 10, 2023. You will receive regular monthly statements  
from HomeTrust Bank starting on March 31, 2023 and subsequent statements generated as of the last day of each  
month thereafter. 

• A final Quantum National Bank savings statement  will be produced and mailed on March 10, 2023 , reflecting your 
account activity during the period of January 1, 2023 – March 10, 2023. You will receive regular monthly statements  
from HomeTrust Bank starting on March 31, 2023 and subsequent statements generated as of the last day of each  
month thereafter. 

Quantum National Bank will reopen as HomeTrust Bank at 9:00 a.m. Monday, March 13.  
You can make deposits at that time.
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1. Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license. Enrollment in 
HomeTrust Bank Online or Mobile Banking required. See HomeTrust Bank Online and Mobile Banking Agreement for terms and conditions. 
Third party data, messaging and internet service provider fees may apply.  


